Consumer Information Handboo
2018-2019

UpdatedJune30, 2018

2011 West Chapman Avenu

OUTH Orange, CA 9286¢
714-867-5009

COAST www.southcoastcollege.edt

COLLEGE




Consumer Information Handbool



B I=] o] L3 oY 00 ] a1 =1 01 K3 RTRR 3

MISSION STAtEMENT ... e e e e e e e e r e e e e e e e e 7
Purpose of the Consumer HandbOoOK ..........ooiiiiiiiiiiiie e 7
Y T £=T o (R =T ] =) Ao o U UPPTP 7
INSEIEULIONA] INFOrMAtiON....iiiiiiiiie e e e e aeee s 8
Yol aTo o] I @ 1) &3 PP SRR 8
Cost Of AttENAANCE (COA) ..ociiiiieitieeieee ettt e e s s st e s e e e sssssbarereseeesssnnnnes 8

NEt Price CalCUIQTON ..eeeiieiiiie ettt sre e e s s rre e e s s sreee e sssseaeesnns 8
FA¥orTo L= o Yol ad o =d = T o 4 [T 9
Degree Programs and Other Training and Education Offered .........ccccouveeeeiiieeicciee e 9

(@ o T 0TI o 0 =4 =1 o o 1N 9

JaNe [ [ u T gt MBI = T IPPPRt 9
o= =Y o T CT Yo LU= 1 o] o [ES Rt 9

Instructional, Laboratory, and Other Physical Plant Facilities Related to Academic Programs9

Faculty and Other Instructional PErsonNEel.........coooeciirieiiee e 10
Plans tO IMProvVe PrOgram ... ceeeeiecieeeeeeieee e eeiteeessstee e s ssreee e s s eareeessssneeesssseaesssnssnnessnnns 10
WEEEN ArTangemMENTS .o 10
American Medical TEChNOIOZISES .....uuiiiiiiiiiiiiiiee e s s 10
National Court Reporters Association (NCRA).......ccoccuiieeeeiiieeeeccteeececreeeeeeree e e eeeaee e e 10
ACCreditation aNd LICENSUIE .....ciiiiiiiie ettt et e e e et e e sttt e e e aneeee s 11
Yool <To [} - £ To o FS OO OO POPRRURPPPPRNt 11
A PPIOVAIS e e e e e e e e et ——— e e e e e e e e e e n————raaaeeeeaanrarrraaaaaaaas 11
Bureau for Private Postsecondary Education (BPPE)........cccccueeeeeiieeeeeciieeeecreee e eeieee e 11
California Student Aid CoOmMMISSION (CSAC).....uuuuiiiiiiiiiiiiireeeee et eenarerere e e e e 11
Department of CoONSUMET AffairS. . ... uuuurriiiiieiiiiiiiiiriiirrrirrrirrrrerere....—...—.———————.—.—.—.—.—.—————. 11
Orange County Workforce Investment Board.......coooeeeeeeeeieiiieieieeecececececececerecceeces e 11
Student and Exchange Visitor Program (SEVIS) .....eueciioicoiieeiieeeeeeeciieeeeee e eeivreeeeeee e 11
U.S. Department of EAUCAtION ...uvvveiiie ittt eeeerree e e e e e eesarrreeeseeesesnnnns 12
U.S. Department of Veterans Affairs .......ccueeeiiccieee et e e seee s e seee e e 12
ProCEAUIES fOr REVIEBW ... .uiiiii ettt ettt e e et e e e st e e e e sate e e e senneeeeesnnnaeeean 12
Contact Information for Filing @ Complaint .......cccceeeiiiiiiieiiiieec e 12
Cancellation/Withdrawal ProCEAUIES......oov oottt eee ettt e e e e e s e e e seeeeeeeeeseas 12
The Requirements for Officially Withdrawing from School..........cccocovvviiiviiiiiiiniiiieeniee. 13
Federal Refund Policy and Return of Aid........ccceeiiiiciiiiiiee e e e e 13

Consumer Information Handbook


































